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under standing of the system. Thisguideisnot intended for novice data entry staff. A more
complete guide for general OSOS useisprovided at:

Staff using the featuresin this quick guide should be well-versed in OSOS, with a good
£
http://lwww.labor .state.ny.us/wor kfor cenypar tner s/osos/desk guidecust.pdf

OSOS Access Information

This Quick Guide describes how OSOS is to be used to complete the Additional Outcome
Information section in the Addl Outcomes Custom tab located in the Services window. If more
detailed instructions are needed, go to Desk Guide to the Customer Module and review the other
desk guides available.

OSOS is accessed at https://osos.labor.ny.gov/osos.html, and requires a username and password
that must be obtained from OSOS Central Security.

OSOS has specific minimum requirements for computers and connectivity settings. These can be
found at Browser Notes.

Note: The graphics used in this guide are fabricated and not true indicators of an actual customer
record at the time of publication.

Throughout this guide, symbols are used to highlight certain information:

:; E This symbol identifies important information.
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Addl Outcomes Custom Tab

The Addl Outcomes custom tab is found in the Customer Module — Services window.

PROVIDER EMPLOYER

Customer Search Customer Detail SEES
Malinak, Chris M. S5N: OS05 ID: NY000312662

r

< |ent Objectives | Services | Service History | Enroliments | Outcomes | Comments | Audit | Training Addl Info
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_Save | Customer Detail | Comp Assess | Comments | _Check Labor Market Information |
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This custom tab is a listing of the programs and enroliments that have been entered for this
customer by any authorized user.

The Addl Outcomes tab consists of four sections:
Outcome
Addl Outcomes
Credential/Certificate Info from Outcomes Tab
Additional Outcome Information
» National Work Readiness Credential
» Industry Wide Recognized Occupational Certificate

PwpnpPR

PROVIDER EMPLOYER

Customer Search Customer Detail Comp AsSsess
Malinak, Chris M. : 0S0S ID: NY000312662

< |ent Objectives | Services | Service History | Enroliments | Outcomes | Commems Training Addl Info

WA 0s8M6/2010
Common Measy08M8/2010
WA 01:07:2010 05/10/2010
Commaon Measy 01072010 05/M10:/2010
Labor Exchange|01/07/2010 051102010
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As with other sections of OSOS, the user may sort the individual columns by clicking the column
headings.

FPROVIDER EMPLOYER STAFF

Customer Search Customer Detail

Malinak, Chris L. 55N: 0505 ID: NYD00312662

< jemt Objectives | Services | Service Hi y | Enroliments | Outcomes | Commems | Audit | Traiming Addl Info

_ Progam | EnrDate | Ext

WA 08162010 [ ]
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Common Measd 01/072010 05M10/2010
Labor Exchange|01/07/2010 05/M10/2010
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_Save | Customer Detail | Comp Assess | Comments | Check Labor Market Information |
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Activating the Addl Outcomes Tab data fields

To activate the sections, place a check mark in the box next to the respective Common Measures
program and enrollment. You will notice that the Add button becomes accessible.

PROVIDER EMPLOYER

Customer Search Customer Detail
Malinak, Chris 1. SSN: 0S05 ID: NY000312662

¢ |ent Objectives | Services | Service History | Enroliments | Outcomes | Comments | Audit | Traiming Addl Info
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Any attained credential information that has been entered into the Outcomes tab during a specific
enrollment will automatically populate the Credential/Certificate Info from Outcomes Tab section.

PROVIDER EMPLOYER

Customer Search Customer Detail
Malinak, Chris M. S55SN: OS05 ID: HYD00312662

< |ent Objectives | Services | Service History | Enroliments | Outcomes | Comments | Audit | Training Addl Info
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_Save | Customer Detal | Comp Assess | Comments | Cheok Labor Market Infomnation |
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Attained credential information that has been data entered into the Outcomes tab during one

specific enroliment will not populate the Credential/Certificate Info from Outcomes Tab section
from a different enroliment.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp Assess

Malinak, Chris M. S5N: 03505 ID: NYD00312662

ent Objectives | Services | Service History | Enrolimems | Outcomes | Commems | Audit | Training Addl Info
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_Save | Customer Detal | Gomp Assess | Comments | _Check Labor arket ifomation_|
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If no Record ID appears when placing a check mark in the box next to the program, then click the
Add button.

PROVIDER EMPLOYER

Customer Search Customer Detail Comp ASSess

Malinak, Chris M. 55N: 0505 ID: NYD00312662

< jent Objectives | Services | Service History | Enroliments | Outcomes | Commemnts | Audit | Traiming Addl Info
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This will create a record and activate the National Work Readiness Credential and Industry Wide
Recognized Occupational Certificate data fields.

PROVIDER EMPLOYER

Customer Search Customner Detail Comp ASSess . Services |
Malinak, Chris M. S5N: QS05 1D: NY000312662
<] < Jent Objectives | Services | Service History | Enroliments | Outcomes | Comments | Audit | Training Addl Info s LGl s os)
Outcome Credential/Certificate Info from Outcomes Tab
Frogram | Enr. Date | Exit Date | :=-| Attzined Credential

WIA 08/16/2010 Credential Type

Commeon Measu 08162010
O [wia 01/07/2010  |05M0/2010 Date Aftained
[J|common Measd 04/07/2010 05M0/2010
[ |Labor Exchange|01/07/2010 051102010 o e
Hational Work Readiness Credential
Attained ™ ]

Date Aftained I:l

Industry VWide Recognized Occupational Certificate
Aftained "

Date Attained I:I

Addl Outcomes

Record Id

Add| Delete | Print List | Help | Prrt Record | Aud |

Save | Customer Detail | Comp Assess | Comments | Check Labor Maret Infarmation |
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If a Record ID value appears, place a check mark next to the number.

This will permit access to the National Work Readiness Credential and the Industry Wide
Recognized Occupational Certificate data fields.

You will only be allowed to create one Record ID value per enrollment for the National
Work Readiness Credential and the Industry Wide Recognized Occupational data
fields.

You may enter information into one or both of these data fields for the same Record ID value.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess Senvices
IMalinak, Chris M. SSN: 0505 ID: NYD00312662
[<<[ < Jent Objectives | Services | Service History | Enroliments | Outcomes | Comments | Audit | Training Addl Info Jaurl LIt ] > 5|
Outcome Credential/Certificate Info from Qutcomes Tab
Frogram Enr. Date | Exit Date :=-| Attained Credential | vag
O |wia 08Ma2010 -
Credential Type o stional =kills i
[ |commen Measd 08162010 _ COpRnT SO oee
O [wia 01/07/2010  |05/10/2010 Date Attained | g5,10/2010
Common Measy 01/0772010 05102010
[ |Labor Exchange|01/07/2010  |05M10/2010 Additional Outcome Information
National Work Readiness Credential
Attained [

Date Attained

Addl Outcomes Industry Wide Recognized Occupational Certificate

Attained
Date Attained | ps/07/2010

uded

Record Id

Add | Delete | Prnt List | Help | Frint Record | Audit |

Save | Customer Detail | Comp Assess | Comments | Check Labor Maret Information |

The National Work Readiness Credential is only earned once the individual passes the
Standardized test administered through a credentialed testing center.

The Industry Wide Recognized Occupational Certificate is any certificate that is universally
accepted throughout an industry as confirming successful completion of specific educational or
competency based criteria. Examples may include LEAP and OSHA certifications.
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When indicating a date when the National Work Readiness Credential was attained and not
checking the “Attained” box will result in the following error message:

21 0S0S AF Error Message -- Webpage Dialog

DoclD: -231d9335-176c6ad064 1calde5d5eass2

AFConpoundError
Mizzing MWR Attained Credential
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When indicating that a National Work Readiness Credential was attained and not providing a date
will result in the following error message:

2 0S0S AF Error Message -- Webpage Dialog

DoclD: -3b3dc63b-7222557544456538394%

AFConpoundError
Mizzing MWE Date Attained
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When indicating a date when an Industry Wide Recognized Occupational Certificate was
attained and not checking the “Attained” box will result in the following error message:

21 0S0S AF Error Message -- Webpage Dialog

Doc|D: 79a38243-5bbboels-55¢fb 34935125626

AFConpoundError
Mizssing IWRD Attained Certificate
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When indicating that an Industry Wide Recognized Occupational Certificate was attained and
not providing a date will result in the following error message:

2 0SOS AF Error Message -- Webpage Dialog

Daoc D | -29a38a66421c4550-15160ebcb5e 5107

AFConpoundError
Missing IWED Date Attained
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When attempting to save a second record, the following error message will appear:

2 0S0S AF Error Message -- Webpage Dialog

OS50S AF Error Message
Doc D | -76ddefe 7-732c35341518520820886008

AFRuthorizationError

gf this custom tab are allowed

Meximum nuwker of instances of 3v2l_add ocutcomes has bkeen reached.

No more instances

Resources and Assistance

Additional desk guides and resources can be found at:
http://www.labor.ny.gov/workforcenypartners/osos.shtm.

For further assistance, please contact the following:

OSOS Help Desk
help.osos@labor.ny.gov
(518) 457-6586
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