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PURPOSE

For the 2014 Summer Youth Employment Program (SYEP), New York State has received a
waiver to use the work readiness indicator as the only indicator of performance for youth co-
enrolled in Workforce Investment Act (WIA) Youth and Temporary Assistance for Needy
Families (TANF) programs and participating in subsidized summer youth employment activities.
In addition, New York State has received a waiver requiring the minimum 12 months of follow-
up services, as well as the waiver requiring an objective assessment and individual service
strategy. Additional information on these waivers can be found in Technical Advisory 14-5.
These waivers apply to youth who are enrolled in both WIA Youth and TANF programs no
earlier than May 1, 2014 and no later than September 30, 2017. These youth are not included
in USDOL WIA performance measures.

This guide will demonstrate how to assess WIA Youth Program and TANF eligibility for SYEP
youth, and how to enter SYEP services and outcomes in OSOS.

Youth already enrolled under the WIA youth program prior to May 1, 2014 or are not enrolled
in both WIA and TANF programs, are WIA youth participants and will be held to the common
measures. Therefore, any summer employment program participation is considered one of the
ten (10) youth program elements within WIA youth year round program rather than the SYEP.

OSOS DATA ENTRY

If unfamiliar with OSOS, the Navigating the System Guide is available to assist a user understand
and navigate through the modules, windows and tabs. Other informational guides are available
at: http://labor.ny.gov/workforcenypartners/osos.shtm.

There are many fields in the Customer Detail and Comp Assess windows which are used to
demonstrate and confirm a customer's eligibility for WIA and/or TANF, and which should be
entered in OSOS in order to activate the Summer Youth Employment Program funding stream
for SYEP services.

Funding a SYEP service with these funds will create a program-specific enroliment, to which
outcomes can be added.

CUSTOMER DETAIL WINDOW

In the Customer Detail window, information will need to entered and/or updated on the
Additional Info tab and Programs/Public Assistance pop-up window in order to demonstrate
WIA and/or TANF eligibility.

It is important to verify that the data fields have been completed correctly to establish
the customer's eligibility and enrollment in both WIA and TANF. Update and/or enter
any of the specified fields in the Customer Detail and Comp Assess windows.

OSOS Guide - Summer Youth Employment Program -2- 6/24/2014
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SYEP serves youth from 14 through, and including 20 years of age. Youth that certify for SYEP
when 20 years of age may continue to participate in the program during their 21rst year until
September 30, 2014.

Add'l Info (Additional Info) Tab

For SYEP, certain information may need to be entered or updated up on the Add'l Info tab:

Lower Living Standard / Income 70%LLSIL: If the customer's income status meets
the Lower Living Standard (Poverty Level) and/or 70% of the Lower Living Standard
Income Level (LLSIL), select Yes from the drop-down box only for whichever of these
is higher, but do not select both (See TA 14-04, Attachment A for current guidelines).
Disability Status: This field must be populated with the appropriate option
(Disabled, Not Disabled, or Not Disclosed) from the drop down menu. If the
customer discloses a mental and/or physical disability, select Disabled. Selecting
Disabled designates the customer as a family of one and only the youth's income is
considered for income eligibility (requires supporting documentation). Learning
disabilities are recorded on the Comp Assess window.

Disability Category: If the Disabled option is selected for Disability Status, a
subsequent required field called Disability Category will appear with options to
select describing the customer's disability (Physical Impairment, Mental
Impairment, Both Physical and Mental Imp., or Not Disclosed). This information
must be asked of the customer, although the customer has the option not to
disclose the information.

PROVIDER
Customer Search Customer Detail C!
Young, Veronica S5N:
[<c[ < [Gen. info JLS LG [Objective [Work H
— Programs

Income Status
Lower Living Standard [1):/2 |«

Income V0% LLSIL [ves w

Lacal F'rinrit].f| M vI

Choose only one of two LLSILs

Disability Status > #Disability Status [ Disabled -]

“Disability Category | > Disability Categories

/2\

@Migrant / Seasonal W

Physical Impaiment

Mental Impaimert

Both Physical and Mental Imp.
Mot Disclosed
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One-Stop Operating System
PROGRAMS & PuBLIC ASSISTANCE WINDOW

On the right hand side under Public Assistance, it is necessary to track for SYEP eligibility if the
customer is receiving any of the following:

TANF (Temporary Assistance to Needy Families)
GA - General Assistance (State/Local)

RCA - Refugee Cash Assistance

SSI - Supplemental Security Income

Food Stamps

SSDI - Social Security Disability Insurance
Medicaid or Home Relief

For each type of assistance that the customer is confirmed to be receiving, select "Yes" from
the corresponding drop-down field and enter the Date the customer first started receiving the
assistance. It is acceptable to use the current date when the actual date that the youth first
started receiving the assistance is unknown.

PROVIDER

EMPLOYER

Customer Search Comp Assess

Young, Veronica 0S50S ID: NYD12383088 1 of 1
<[ < [Gen. Info | Add' nfo |05 Objective | Work Hist. TFan ic [Siiis [Sauec BNSrches [ Activities | Comments | Tests [Primd > |>> ]
Wagnzrr(—)g;'ls":rm = Public Assistance Public Assistance — QD‘“:‘:
Wlﬂ—ﬁdultm |— TAMF Exhausteel_;, |—
WIA—OIderY0u1h|_;, |— GA-General Assistance (StateILoca|}|_;, |—
WIA—Younger‘r’outh|_;| |— RCA-Refugee Cash Assistancel_;l |—
Welfare D.M’N}'_;[ |— S5l-Supplemental Securitylncomel_;[ |—
Dislocated Worker[— <] [~ Food Stamps|ves =] [02/04/2014
UI—Unemploymentlnsurancem |— 2301 - Social Security Disabilit}rlnsurancel_;, |—
Ul — 599 Unemploymentlnsurancel_;l |— Medin:aidI_L, |—
Ul Reemploymentl_;[ |— Home Reliefl_;[ |—
Vocational Rehabilitationl_;[ |—
Veterans Workforce Investmentm |— |
AduItEducation|_;, |—
NAFT."\-TMI_;, I—
Trade Adjustment Assistance ['I'M}l_;[ |—
Rapid Response|_;[ |—
TAMF E&Tm I—
Food Stamps E &T|_;, |—
Jab Corpsl_;l |—
Native ﬁ\mericanl_;[ |— =
Save I Start Match I Sen_ricesl Comp &ssessl Activity | |.A. Refemals I Comespond Iﬂl Ret to Srch I Comments Iﬁl F{esumel Sched | Message I

Click the Submit button to return to the Add'l Info tab. Click Save to save any changes to the
customer's record.

OSOS Guide - Summer Youth Employment Program -4 - 6/24/2014
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COMP ASSESS WINDOW

The Comp Assess (Comprehensive Assessment) window contains fields which can be helpful in
recording a customer's eligibility for SYEP. Please be mindful that any notes and comments
entered in the Comp Assess window must be factual, must respect the privacy of the individual
and are subject to customer review under the Freedom of Information Law (FOIL).

EMPLOYMENT TAB

Customer Detail

Young, Veronica S5N: 0S50S ID: NY012383088

L S Y ducation [ Financiat | Family [eatth [ Treatments [ Legal [Housing [ Transportation | Comments

Customer Search Services JobZone

On the Employment tab, update these fields (check local Youth policy guidelines and eligibility
documentation requirements):

e Poor Work History: Check this box if the customer has little to no work history.

e Youth Needing Additional Assistance: Select Yes when this is needed to serve as a
barrier to make youth eligible for the low income population because none of the
other WIA recognized barriers apply (e.g. Pregnant/Parenting, School Dropout).
Remember, this barrier requires supporting documentation in the youth’s hard file.
Check with your supervisor as this is defined differently in each local area. This is
important as it is one of the barriers that affect eligibility.

Select No if one of the other WIA recognized barriers applies to the customer and
has been recorded in OSOS. Supporting documentation must be in the youth’s hard
file.

e Serious Barriers to Employment: Select Yes when this is needed to serve as a
barrier to make youth eligible for the 5% low income exception population because
the youth does not qualify as low income and none of the other WIA recognized
barriers apply (e.g. Pregnant/Parenting, School Dropout). Remember, this barrier
requires supporting documentation in the youth’s hard file. Check with your
supervisor as this barrier is defined differently in each local area. This is important as
it is one of the barriers that affect eligibility.

Select No if one of the other WIA recognized barriers does apply and this has been
recorded in OSOS with the supporting documentation in the youth’s hard file.

Poor Work History? W
@Youth Meeding Additional Assistance? | Mo vl
Serious Barriers to Employrnent?an "I

OSOS Guide - Summer Youth Employment Program -5- 6/24/2014
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EDUCATION TAB
On the Education tab, update these fields:

Customer Search

Math & Reading: In this section, select Yes or No to the question Is the customer is
basic skills deficient? Generally, this applies if the customer has English reading,
writing, or computing skills at or below the 8th grade level on a generally accepted
standardized test or a comparable score on a criterion-referenced test (requires
supporting documentation). Indicate if the customer has Limited English by
selecting Yes or No. This is important to record correctly as it is one of the barriers
that affect eligibility for youth.

Customer below appropriate grade level? : If the customer is functioning below
their appropriate grade level, check the corresponding box (requires supporting
documentation). Generally, this applies if the customer is old enough to be in 9th
grade or higher, but is currently in the 8th grade or lower. This is one of the barriers
that would make non-income eligible youth eligible for services under the 5%
exception rule.

Any Indication of learning Disabilities? : If the customer discloses any learning
disabilities, check this corresponding check box (requires supporting
documentation). This field indicates Disability Status which affects the customer's
eligibility for services.

PROVIDER EMPLOYER

Customer Detail

Young, Veronica SSN: 0S50S ID: NY012383088
[Employment | L) Financial | Famity | Health | Treatments | Legal | Housing | Transportation | Comments |
— Math & Reading — Training Information
Is the customer basic skills deficient? | No =] - Tra:”l”g =]
omplete
Limited English |N-:| vI
Training in =]
— Education Completed Progress
Education| HS grad or Disabled w/Cert /IEF | I
Current School Status| Net attending schodl: H.5. Graduate |
Job-Related ;l
Interests
Customer below appropriate grade level? [ Ll
Pell Grant Recipient? | Not applicable =l Job-Related =]
Award Amountl RITLEER
Any indication of learning disahbilities? [ LI
Training -
Meeds _I

0OSOS Guide - Summer Youth Employment Program -6-
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FAMILY TAB
On the Family tab, update these fields:

e For a female youth only, select "Yes" or "No" from the Is customer pregnant? drop-
down field to indicate if the customer is pregnant (this field will not appear if the
customer's gender is listed as male).

o [f "Yes" is selected in the Is customer pregnant? data field, then enter the expected
due date in the format of mm/dd/yyyy in the Delivery Date field.

e Is Customer parenting youth? For all customers, male and female, select "Yes" or
"No" to indicate whether or not the customer is a parenting youth.

HELP

STAFF

EMPLOYER

PROVIDER

JobZone

Senvices

Customer Detail

Customer Search

Young, Veronica SSHN: 0S0S ID: NY012383088
[Employment | Education | Financial | gL 4] Heatth | Treatments | Legal | Housing | Transportation | Comments |
Personal Information — Family Needs
Iarital Status ||_|,-,mam-ed -[ Special needs of household members:
Victim of domesticviclence? ¢ yag & g =
i Other family member - j
Sl Statusl y _I Child care arrangements:
Members of Household il
Name | Relationship | BithDate | Dep. | r
||_ | | | = Suppoer from family & friends:
: Child Protective Services
Add a Memb Delete Selection
gt e | et S i Has child protective services ever contacted customer regarding
his/her child or children? [~
Is customerpregnant’?lND 'I
Delivery Datel
@ls Customer parenting ].rnuth?lYBS 'I
Save | Customer Detail Sen_ricesl Artivity I Comespond WIA Eligibility I Summary | Comments

OSOS Guide - Summer Youth Employment Program -7- 6/24/2014
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LEGAL TAB
For WIA and SYEP, it is required to indicate whether or not a youth participant is an offender.

On the Legal tab, select Yes or Not Applicable as appropriate from the required Offender
Status drop-down field.

Click the Save button.

PROVIDER EMPLOYER STAFF HELP
Services JobZone

0505 ID: NY012619868

Customer Search Customner Detail
Young, Veronica

Employment | Education | Financial | Family | Health | Treatments Housing | Transportation | Comments

fes -

Ml—lil—lilililili

0OSOS Guide - Summer Youth Employment Program -8
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HOUSING TAB

Additionally for all WIA Youth and SYEP participants, it is necessary to record the customer's
housing situation.

To record this information, click the Current Housing drop-down field on the Housing tab and
select the appropriate option from the following:

Foster Child
Group Home
Homeless
Own Home
Rent or
Runaway

PROVIDER

Customer Detail

EMPLOYER
. Comp Assess | Services
Young, Veronica SSN: 0505 ID: NY012619868

[Employment | Education | Financial | Family | Health | Treatments | Legal |t Transportation | Commens |

Housing Information
Current Housing | Foster Child =]

STAFF HELP

JobZone

Customer Search

Housing Assistance

Group Home
Homeless

Contact Person

Own H
Phone (277 7°°
Expected Changes I
[
[
SAVE §ave| Customer Detail I Sen_ricesl Activity | Comespond I WIA Hligibility I Summary I Cornmerrtsl

When finished entering data in the Comp Assess window, click Save to save the record.

Any highly sensitive data of a confidential nature should not be entered into OSOS. To
flag something applicable to the customer’s ability to acquire and retain a job, enter
See hard file in the pertinent field in the Comp Assess window. This is an indicator for
all users that there is something that might need to be discussed privately with other
counselors or users, on an as-needed basis.

OSOS Guide - Summer Youth Employment Program -9- 6/24/2014
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SERVICES WINDOW

AGENCY

module.

To add an agency, click the New Agency button.

PROVIDER EMPLOYER

The youth must be associated with an agency before any service may be recorded. An agency
may be added in the Agency Info tab located within the Services window of the Customer

HELP

Place a check mark next to the blank agency listing and then select the Agen
down menu.

ﬁﬁﬁgenn}' LW Achievemnent Objectives @ Service History m Comments

@Agency |

@intake Date [1cc s
ACCESR - Adit Career Cont Educ Sves VR
Allegary/Cattaraugus WA

America Works of Albany Inc

Baoys & Girs Clubs of Buffalo Inc

Broree Works

Broome./Tioga WAE

Buffalo & Ere Co Wiidc Dev Consort Inc
Capital District WAE

Cayuga,Cortland WAE

CEVH - Cmgn for Blind & Visually Hndicpd
Center For Emp Opp (CEQ)

Chautauaua WAE

Termination Date
Termination Reason

Status

Customer Search Customer Detail Comp AsSess . Services | JobZone
Young, Veronica SSN: 0S0S ID: NY012383088

[<<] < L AU Achievement Objectives | Services | Service History | Enrollments | Outcomes | Comments | Audit [ Training Ad{ > |>> ]

@Agency |
@lntake Date | Enroliment Date |
Termination Date |
Termination Reason |
status[ |
Agency Status |
New Agency New Agency | Deleic Agency |
Save | Customer Detail | Comp Assess I Commeﬂtsl Check Labor Market Information I

cy from the drop

Agency drop down menu

Status

0OSOS Guide - Summer Youth Employment Program -10-
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Enter the Intake and Enrollment dates. The Intake Date is the date that the customer first

applied for service from the Agency. The Enrollment Date is the date that the customer first
received service from the Agency that created any enrollment. If unsure of the Intake Date,
then use the current date. Usually, the Enrollment Date is the same as the Intake Date, but

they are not required to be the same.

Click the Save button.

PROVIDER EMPLOYER STAFF HELP
Customer Search Customer Detail Comp Assess . Services | JobZone
Young, Veronica S5N: 0SOS ID: NY012383088

[<e] < LA O Achicvement Objectives | Services | Service History | Enrollments | Outcomes | Comments | Audit | Training Adj > [>> |

@Agency | Capital District WAE

M0 A0

Enrollment Date | 06/20/2014

Dates @intake Date | 05/20/2014

Terminaticn Datel

Termination Reason | =]

Status

Agency Status

[Fd | Capital District WAE

Mew Agency | Delete .-"*._GEHC',.'I

Save Sawve | Customer Detail I Comp Assess I Comments I Check Labor Market Information

OSOS Guide - Summer Youth Employment Program -11- 6/24/2014
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Achievement Objective Tab

The only indicator of performance for SYEP waiver participants is work readiness. This means
that an achievement objective for a SYEP service must first be entered on the Achievement
Objectives tab with the goal of work readiness.

On the Achievement Objectives tab of the Services window, click the New Objective button to
add a new achievement objective and complete the following fields:

o Achievement Objective: Type the SYEP-related employment objective

e Type of Goal: Select Work Readiness from the drop-down list

e Goal Attainment: Choose the appropriate option from the drop-down list

e Actual Start Date: Enter the date that the training actually begins. Cannot be
entered until the day that training starts

e Planned Start Date: Enter the planned start date for the associated service

e Planned End Date: Enter the planned end date for the associated service
e Evaluation Date: Enter the date when this objective should be evaluated

EMPLOYER

Comp Assess

FROVIDER

Customer Detail

HELF

JobZone

Customer Search

Services
Young, Veronica SSN: OS50S ID: NY012383088

[<<] < [Agency info [5G D DEEET Y services | Service History | Enrollments | Outcomes | Comments | Audit | Training Ad| > |>> ]

Employment Objective | To obtain summer employment |

Goal Justification

-]

— Achievement Objectives
@Achievement Ohjective I Participate in Youth Readiness Training through SYEP

Type of Goal I".".u'ork Feadiness ;I Goal Aﬁainmenﬂ Set, but attainment pending ;I
@Flanned Start Date @Flanned End Date | 08/30,/2014

Actual Start Date Actual End Datel

=

06/20/2014

@Evaluation Date | 08/07,2014

Closure Reason | =l

Tutcome [ Status

Achievement Objective Type Aftainment

e |Participate in Youth Readiness Training through SYEP |Work Readiness Set, but attainment pending

NewObjediveI Delete Objective | Print |

SAVE Save | Customer Detal | Comp Assess | Comments | Check Labor Market Information

OSOS Guide - Summer Youth Employment Program -12- 6/24/2014
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O

ADDING SYEP SERVICES

Customer Search Customer Detail

Young, Veronica

PROVIDER

EMPLOYER

Comp Assess
SSHN:

0505 1D: NY012383088

[<<] < [Agency info [ Achievement Objectives |k Service fistory | Enroliments | Outcomes | Comments | Audit [ Training Ad( > ]>>|

When finished entering the achievement objective information for SYEP, click Save to save this
achievement objective, which can be added to a SYEP service later.

The Goal Attainment field must be updated when applicable during the course of the
program. Whenever the Goal Attainment changes, select the appropriate option
from the Closure Reason field and save the record.

In order for a SYEP enrollment to be created, SYEP funding must be linked to the Summer
Related Employment Opportunities (Youth Only) service.

To start, click the New Service button of the Services tab in the Services window.

STAFF HELP

JobZone

— Detail ~ Funding
Sernvice Name| |; | LCevel | Sournce |OIJIigated| Actual | @hlig = |
Senvice Desc.| I | Il | | | | =
seniced| |
Senvice T],fpe| |
Provider Name| |
Location Name| |
Providerid| | Offeringi[ |
Plan. StartDate[  Plan EndDate[ |
Actual StartDate] ActualEndDate[ Total Funding[ (R = EEES
Completed Successfullyl Petition #l
Next Contact Date [ RR Event#|
FProgram Service T].rpel— IncumbentWorkerWaiversl
Part Time Learn.I— Distance Learn.l— =

Provider Name

| Senvice Mame

|Actua| Start Datl Actual End Dat| Program Svc Type |

Y

]
Options I Prirt List I New Service New Service ki | IEASevice Summany Payments I Trackang I Eange Aetisl Cost |
| Save | er Detai [ Comp Assess | Commerts | Check Labor Market Information |
OSOS Guide - Summer Youth Employment Program -13- 6/24/2014
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0SO0S will automatically navigate to the Offering Search window.
By default, the Quick Search tab will display.
There are two common ways to search for the SYEP Offering:

1. Offering ID search requires that the ID number of the offering be known prior to the
search

2. General Information search allows the user to determine what information to enter
into one or more data fields

OFFERING ID SEARCH
Data enter the Offering ID, if known, and click the Search button.

CUSTOMER EMPLOYER STAFF

Provider Search Provider Detail Offering Detail

General Info | Custom

Wetan | Elete ) Ennt st ) ESeheanle)

OSOS Guide - Summer Youth Employment Program -14 - 6/24/2014



=18
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0SO0S will automatically navigate to the Offering Detail screen.

Click Return to Search.

CUSTOMER EMPLOYER

|
|
|
Zip| 12206 | WiB| Albary/Rensselaer/Schenect

Provider Search Provider Detail Offering Search
Youth - Summer Employment Opport. Offering 1D: 29025 1of1
General Info
— Provider Info
Provider Name | Abany - Career Central One Stop |
Service Categorﬂ Summer-Related Employment Opportunitites |
Senvice T],fpel Summer-Related Employment Opportunities (Youth Only) |
Service Descriptionl Youth - Summer Employment Opportunities |
— Location — Schedule
Location | Start Date ] End Date|
ﬁ.ddress| 175 Central Avenue StartTimeI End Timel

sun. I Mon. ™ Tue. M wed. W Thu. W Fr. M sat. [

City| Albany | state | New York
— Additional Info
Cost|21.00 Total Seatslﬂﬂﬂﬂ Ayailable Seatsl
Description ;l
Save SinEle I Sove Ungoing I Provider Services I Betum to Search Return to Search

Click the Schedule button. OSOS will automatically navigate back to the Customer Service tab.

=
Options | Search | Clear | Detail | Deisic | Print List | Schedul/ Schedule |
OSOS Guide - Summer Youth Employment Program -15- 6/24/2014
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GENERAL INFORMATION OFFERING SEARCH
The second method to search for an offering requires the user to click the General Info tab.

On the General Info tab of the Offering Search window with the appropriate WIB selected, click
the Service Type button.

EMPLOYER STAFF

CUSTOMER

Provider Detail Offering Search Offering Detail

Provider Search

Location Start Date Range
WIB WiB INbarr:.'.-"Hensselaer.-"Schene;I City I |_Fr0m I To I
Provider Information
Provider Name | Senvice Name | Program | =]
Provider Status | Active
Serice Type | Service Type Service Type |
I_l Provider Mame | Service Name | Laocation | Start Date | Star’[Timel End Date | End Time |
IC] | | | | | | =]
I]
Optionsl Search | C_]earl Bzl I Dr:Ir:ir:I Rt st I Scl'.r;dulel

0SO0S will bring up the Service Type pop-up window. Click the L2 WIA Youth Specific folder to
expand the list of subfolders.

g Service Type -- Webpage Dialog

Service Type

" L1 Staff Assisted Core

I L2 NEG Specific Services
] L2 State Funded Programs
I L2 Trade Act

"I L2 Training

— L2 wia voutn Specific<’_ |2 WIA Youth Specific
7 L2 Z NYSDOL ONLY
T HYESS

I Trade Act

OSOS Guide - Summer Youth Employment Program -16 - 6/24/2014
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next to the service and then click OK.

g Service Type -- Webpage Dialog

Senvice Type

L2 WIA Youth Specific L2 WIA Youth Specific
-] Alternative Secondary 5 Brvices

L] Assessment

-] Counseling

- Follow Up Services

-3 Intensive/Training

] Job Coaching

L] Job Search Assistance

I~ Job shadowing

] Leadership Development Opportuntities
-] Mentoring

-] Needs Related Payments

L] Orientation

l-J Other Reportable Service

|7 Short-term Pre-Vocational Skills

-3 Summer-Related Employment Opportunitites

After selecting the L2 WIA Youth Specific Service Type folder, scroll down and click to expand
the Summer-Related Employment Opportunities subfolders. The Summer-Related
Employment Opportunities (Youth Only) service will become visible. Place a check in the box

The Summer-Related Employment Opportunities (Youth Only) service is the only
service which should be used for SYEP. Do not select any other services for SYEP.

[ N V Summer-Related Emplovment Cppontunities (Youth Cnlyi

-1 Supportive Services <
1 —
Keswword(s) | Search | OK >ﬁ| Elearl Cancel |
—_—

4

OSOS Guide - Summer Youth Employment Program -17 -
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OSOS will automatically navigate back to the General Info tab with the Service Type field
populated. If the service provider name is known, enter the name or the first few letters in the
Provider Name field.

At the bottom of the screen, click Options button.
CUSTOMER EMPLOYER
Provider Search Provider Detail

STAFF

Offering Detail

General Info

@ General Info

— Location N I_Start Date Range

WiB |}‘-Jbarr:.'.-"Hensselaer.-"ScheneLI City I From I To I

— Provider Information

Frovider Name | Senvice Name | Program | =l
Provider Status |.%:tive "I

Sernvice Type | Summer-Related Employment Opportunities (Youth Only) Service Type |

|_| Provider Mame | Service Name | Location | Start Date | StartTimel End Date | End Time |
IC | | | | | | | =l

Search | Clear | Detail | Deleiel Brint: st | Schiedile

Options

Select and order the options preferred in the results columns.

g Offering Search Result Columns - Webpage Dialog

Result Columns
—-Senvice Offering- ™ wed. " ZIF Code I™ Location City ™ WA Eligible Status
™ Provider Offering ID ™ Thu. ™ Provider Phone ™ Location State [~ CIF Code
™ Provider ID " Fri. " Ext ™ Location ZIP Code ™ 0*Net Title
I™ Location I sat. ™ Provider URL I™ Location WiB " Delete?
™ Provider Senvice 1D __E_é.‘)escription 4 =" Provider Email ™ Location Delete? ™ Senice Modify Time
™ Cost ™ offering Madify Time I™ Organization Type I~ Location Mod Time
[ start Date " # Seeker Senices I Provider Status —Provider Service--
[~ End Date --Provider Information—- | [~ Staff Assigned ™ Service Type
[~ Start Time ¥ Provider Mame |1 ~]| ™ Prov Creation Time ™ Service Category
™ End Time ™ Federal ID (FEIN) ™ Prov Modify Time ¥ service Name [z =]
[~ Total Seats ™ State 1D (EIN) —-Provider Location-- ™ Service Description
[~ available Seats I Address 1 I™ Location Suffix ™ Training Credit Hrs
[~ sun. [ Address 2 ¥ Location Name 2 =l Hours
™ Won. I city ™ Location Addr 1 I Days
[ Tue. I state ™ Location Addr 2 [ weeks
| Provider Mame I Service Name | Location I Descrip
4 | ol
Savel Show Defaults | Cancel |
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From the Sort Options tab select the preferred order of the columns selected to appear in the

results. Select the number of search results to view at a time to 100, 125 or 150. Then click the
Save button.

g OFffering Search Rezult Columns -- Webpage Dialog

Result Columns LAY LU

— Sort Order
First |vaider Nam= =]  Ascending © Descending

Second [Service Name =]  Ascending ¢ Descending

Third [ Location ~]| © Ascending ¢ Descending

Fourth |Start Date ~] © Ascending ¥ Descending
Fifth | ~] © Ascending © Descending
Sixth | ~] © Ascending © Descending

Results Per Page

Save Savel Show Defaults I Cancell

4

From the list of search results, select the appropriate service and click the Schedule button.

CUSTOMER EMPLOYER STAFF
Provider Search Provider Detail Offering Detail

1-30f3 @

@ General Info @

— Location I—Starl Date Range

WiB |.i‘-lbarr:.'.-"Hensselaer.-"Schene;I City I From I To I

— Provider Information

Provider Name | Senvice Name | Program | =l

Provider Status | Active

Senvice Type | Summer-Related Employment Cpportunities (Youth Only) Service Type I

Provider Mame Senvice Mame Location Description

Rensselaer County E & T 3Y1 Summer Youth Employemnt summer Youth Employment
Schenectady One Stop Youth - Summer Employment Schenectady One Stop

-
[ | Albany - Career Central One ¢ Youth - Summer Employment Opport. | Albany - Career Central
-
-

4| | |
Optionsl Search | E_Jearl Detail | Dlete | Prnt List | Schedule Schedule

OSOS Guide - Summer Youth Employment Program -19- 6/24/2014



D

=18

One-Stop Operating System

—

REQUIRED FIELDS TO SAVE THE SERVICE

0SO0S will automatically navigate back to the Services tab with the newly selected service. The
following fields in the Detail section are required to be completed in order to save the service:

Plan. Start Date: Enter the date the service is expected to start in the format of

Plan. End Date: Enter the date the service is expected to end

[ ]
mm/dd/yyyy
[ ]
e Actual Start Date: Enter the date the service starts
[ )

type of service

PROVIDER

Customer Search

Customer Detail

Young, Veronica SSN:

EMPLOYER

Comp Assess

Program Service Type: Select Intensive from the drop-down field to describe the

HELP
JobZone

0S50S ID: NY012383088

[<<[ < [Agency info [ Achievement Objectives |Elai it | Service History | Enroliments | Outzomes | Comments [ Audit [ Training Ad{ > |>>]

— Detail
Senvice Name| Youth - Summer Employment Opport.

—Funding
|Leve|| Source |0b|igated| Actual | Ohlig # |

Senvice Desc.| Youth - Summer Employment Opportunities |

Senice ID| 23408 |

Senvice T],fpel Summer-Related Employment Opportunities (Youth (1
Frovider Name| Albany - Career Central One Stop |

Location Mame | Albary - Carser Central |
Pro\nderID_ OﬁeringID_
Plan. End Date | 03/30/2014

) Plan. Start Date
Actual End Datel

Actual Start Date

Completed Successfull].rl I

Mext Contact Date | C

[l | =

Total Fundingl
Petiticn #I

=1=R=rrre |

Add | Edit | Dr:lr:‘.r:l

Program Service Type | Intsnsive

Program Service Type

aivers |

Part Time Learn.l

2armn.
Core

||

Pravider i Cors Staff Assisted
[ | Albany - Career Cent:
ITA-Training
Non-ITA Training
Youth Services

Options I Print List | New Service I Delete Service I Authorization

Service Mame

iputh - Summer Employment Opport. | 06/2002014

Actual Start Daty Actual End Dat| Program Swve Type

Intensive

[

I Tracking I Change Actus] Cc.s‘.l

I IPA Service Summary Eaymernis

Save | Customer Detail | Comp Assess | Comments

Check Labor Market Information |

OSOS Guide - Summer Youth Employment Program
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When these fields have been entered, scroll down in the Detail section to attach the SYEP-
related achievement objective to the service.

To do so, select the appropriate pre-populated achievement objective from the Achv. Objective
drop-down menu.

PROVIDER EMPLOYER

Customer Search Customer Detail

Comp Assess . Senvices |

SSH: 0S0S ID: NY012383088
<[ < [agency info [ Achievement Objectives |y ] Service History | Enroliments | Outcomes | comments | Audit | Training Ad( > >> ]
- Detai

Young, Veronica

— Fundi
PatTimeLean.]  Distance Leam. 2] ||_:\?e|| Source | Obligated | Actual [ oblig# |
Program | = |C] | | | | -
Minimum Hoursl— Mumber of Weeks
O*Net| | || o=t |
NAICS | | | naice]

Min. Prog.Agreed|

Achy. Objective | Participate in Youth Readiness Training thmugf;l<’

. Achievement Objective drop down menu
Staff Assigned \l

WIB Assigned Total Funding] | Add | Edt | Delet= |
Agency| Capial District WAE petition#[
Office| Albany CareerCerial | Scroll bar RR Event#| =l
Orig.Oingation|:| Total Obligation|  0.000/ | Incumbent Worker Waivers | =]
Offering CostlE 1.00 Actual Cost =
Provider Name

Senvice Mame

Actual Start Datf Actual End Dat| Program Sve Type
[F | Albany - Career Central One Stop

Youth - Summer Employment Opport. | 06/20/2014

Intensive

I
Options I Print List IA\\' Senvice I Delete Service I Authorization I IPA Service Summary FaymEnts | Tracking I EHiEnge ActiE Cc.s-tl
Save Save | Customer Detail I Comp Assess I Commentsl Check Labor Market Information I

When finished entering the required fields and attaching the achievement objective, click Save
to save any changes.
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FUNDING THE SERVICE

Once the service has been saved, the appropriate Summer Jobs funds must be attached to the
service for tracking and reporting purposes.

To start, enter 51.00 in the Total Funding field and click the Add button.

PROVIDER EMPLOYER HELP
Customer Search Customer Detail Comp Assess ervices JobZone

Young, Veronica SSN: OSO0S ID: NY012383088
[<<] < [Agency Info | Achievement Objectives | +el] Service History | Enrollments | Outcomes | Comments | Audit | Training Ad| > |>>
— Detail — Funding

Senice Name| Youth - Summer Employment Opport. = | Level | Source | Ohligated | Actual | Oblig # |

Senice Desc.| Youth - Summer Employment Opportunities | ||_ | | | | | Iﬂ

Senvice ID

Senvice Type| Summer-Related Employment Opportunities (Youth d
Provider Name| Albary - Career Central Gne Stop |
Location Mame | Albary - Career Central

|
Frovider D[ 20620 | Offering ID[ 23025 |_

20020 Plan. End Date | 08/30,/2014 ﬂ
/20 Actual End Date| Total Funding [5 1.00 Add ADD
Completed Successfull].rl j" Petition #

Next Contact Date [0 RR Event#|
Program Senvice Type | Intensive vI IncumbentWorkerWaiversl hd
FPart Time Learn.l Distance Learn.l -

Provider Mame Senice Mame Actual Start Dat{ Actual End Dat| Program Sve Type

[ | Albany - Career Central One Stop Youth - Summer Employment Opport. | 06/20/2014 Intensive

I

Options | Prirt List | Mew Service | Delete Service | Authorization | IPA Service Summary Bayments | Tracking | (Sange iets Cc-stl

Save I Customer Detail I Comp Assess I Comments | Check Labor Market Information I
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0SO0S will bring up the Funding - - Webpage Dialog pop-up window.

Click the Level column header to sort the funding streams by level, and then place a checkmark
in the box to select the WIB level Summer Youth Employment Program funding stream.

Enter $1.00 in the Obligated Amount field.
Click OK.

The Summer Youth Employment Program funding stream will only become
accessible if the information entered for the customer in the Customer Detail and
@ Comp Assess window qualifies the customer for SYEP. If the Summer Youth
Employment Program funding stream is not available to select, check to make sure
that the program eligibility information has been entered correctly. Additionally,
only funding for which a user's office is authorized to attach to a service will be
visible.

2 Funding -- Webpage Dialog

Funding
Column header Level Funding Source Year Remaining
[T |WIB  |Adult Statewide 15% 2012 |59992.00 ;I
[T |WIB  |Adult Statewide 15% 2013 |510000.00
[T |WIB  |Stimulus Summer Youth 2011 aaa3.00
[T |WIB  |MEG-QJT 2012 |59998.00
[T [WIB  |WIF - Warldorce Innovation Fund 2012 Faava.00
[T |WIB  |Summer Youth Employment Program 2013 % 10000.00

Summer Youth Employment Program 5 5600000 H

Chligated Amnuntls 1.00 QR Obligated Percentage 100

ﬁl Cancel |
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The funding is now attached to the service.

Click Save.

PROVIDER

Customer Search Customer Detail

Young, Veronica S5N:

EMFLOYER

Comp Assess

HELP
0505 ID: NY012383088

JobZone

[<<] < [Agency Info | Achievement Objectives Jiakbzsl] Service History | Enroliments | Outcomes | Comments | Audit | Training Ad| > 1>

— Detail
Service Namel Youth - Summer Employment Cpport. |

Service Desc.l Youth - Summer Employment Opportunities |
Senice ID

Senvice T].-'pel Summer-Related Employment Opportunities (Youth d
Provider Name| Albany - Career Central One Stop |
Lecation Name| Abary - Career Central

Provider ID
Plan. Start Date | 05,/20/2014 Plan. End Date [ 02,/20,/2014
Actual Start Date[06/20/2012 Actual EndDate| |
Completed Successfullyl 'I
Mext Contact Date | 07/18/2014

Program Service Type | Intensive "I

Part Time Learn.

|
Offering D[ 23025 ||

Distance Learn.l -

Funding

@ |\ wiB

Total Funding |E 1.00
Fetition #l

Incumbent Worker Waivers |

Actual
$ 0.00

Level Source Obligated

Summer Youth E/$ 1.00

Oblig #

RR Event#|

Provider Mame

[z | Albany - Career Central One Stop

Senvice Name
Youth - Summer Employment Opport. | 062062014

Options I Print List Ikw Service I Delete Service I Authorization I IPA Service Summary

Actual Start Daty Actual End Dat| Program Sve Type
Intensive

I

Payments I Tracking I HiEnEe AetiE] Cc.stl

Save

Save I Customer Detail I Comp Assess I Comments

Check Labor Market Information |
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If this is the first time that the Summer Youth Employment Program funding stream has been
used to fund a service for this customer, the Verification - - Webpage Dialog pop-up screen will
appear with information populated from various fields from the Customer Detail and Comp
Assess windows.

Take a moment to review the information in both the Customer Detail and Comp Assess tabs in
this webpage dialog screen. Update any fields directly into the Verification - - Webpage Dialog
tabs. This will automatically update the information in the respective data fields found in the
various OSOS Customer Detail and Comprehensive Assessment tabs.

Click OK to exit this window.

rg Verification -- Webpage Dialog

iCustomer Detai

Two tabs to review

— General Information A | ligrant
@Education Level [ 12 Grade - H3 Graduate =l @Migrant/ Seasonal Wkr © Yes & Mo
@3chool Status | Not sttending school; H.5. Graduste =] || [~ Military Service
@Employment Status | Not Employed =] Service Veteran I Ma 5|
Ul €laimant | None (Not Claiming UI) =] | [ Work History
Profled| | ProfiledDate| | Reason for Leaving |

—Programs & Public Assistance

TANF [Yes =] [02/04/2014
cA| =l
Real =]
ssif =]
Food Stamps [Y=e =] [02/04/2014
ssoi| =]
Dislocated Worker [ ]
Displaced Homemaker [ ]|
Other Wi Programs | =] |

—Income & Disability Status
Lower Living Standard | MAA | Income 70% |_|_3||_|Yes vI
Local Priority | M4 w

@Disability Status I Mot Disclosed *'I

OK

EI Cancel |

0OSOS will automatically navigate back to the Services tab. Click Save to save the changes.

Achievement Objective Service

Youth - Summer Employment Opport.

[ |Participate in Youth Readiness Training through SYEP

[]
MNew ServicaN Delete Service | Authorization I IPA Service Summary I Payments Tracking I Ehanae At Eost I
Save Save | Customer Detail I Comp Assess I Comments | Check Labor Market Information I
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CHECKING FOR THE ENROLLMENT

To confirm that the standalone enrollment has been created requires the customer record to
be refreshed. This is accomplished by clicking on either the gray Customer Detail or
Comprehensive Assessment button at the bottom of the Services screen to secure updated
information from the OSOS server.

Achievermnent Objective Service

[ |Participate in Youth Readiness Training through SYEP Youth - Summer Employment Opport.

I

New Service | Delete Service I Authorization I IPA Service Summa ents I Tracking I Chiznge AetiE Cc-s‘.'

Save I Customer Detail I Comp Asse:

Customer Detail or Comp Assess button

Then click the gray Services button to return to the Services window.

Click the Enrollments tab in the Services window. The enrollment will display the selected
Summer-Related Employment Opportunities (Youth Only) service as the Enrolling Service
Type.

The Program Type for the Summer Youth Employment Program enrollment is no
longer listed in the customer record as Stimulus Summer Youth. The service is no
longer linked to stimulus funds or a stimulus program.

PROVIDER

Customer Detail

EMPLOYER HELP

Comp Assess

Customer Search JobZone

Services
—

Young, Veronica S5N: 0S50S ID: NY012383088
[<<] < |Agency info | Achicvement Objectives | Services | Service History |uikdatiisioo] Outcomes | Comments | Audit | Training Ad| > >3]
— Enrollment Info — Exit Info
Program T].-'pe| Summer Youth Employment Program | Exit Datel
Enroliment Date| 06/20/2014| Enrolled in Education| Exit Reason]
Enrolling Service Name| Youth - Summer Employmert Opport. | 2rd Ot Exclusgion |
Enrolling Service Type | Summer-Relsted Employment Opportunitiss [Youl Exit Adrin| |
Enrolling Admin | Rotman, Neil | Exit Office | |
Enrolling Office| Albary Career Certral |
Staff Assisted Transaction Date:
Employment Statu5|Nat Employed Transaction ﬂ\dmin| |
Transaction Ofﬁce| |
el [=ERD)] |
| Program Type | Enr. Date | Enrallment Office | Exit Date | Exit Office | SA |
||_ |Summer‘(0uth EmpldDEI2DI2D14 |AIhan}'Career Central | | |Yes I;l
I
Prirt List | Enmliment ReSpen Histony | el | Stiow Elig. etem. |

Save I Customer Detail I Comp Assess I Comments | Check Labor Market Information I
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CLOSING THE SERVICE

reviewed and updated as appropriate.

Attainment, Actual End Date, Closure Reason and Outcome/Status fields.

When done, click Save to save the changes and then navigate to the Services tab.

PROVIDER EMPLOYER

Customner Detail

Customer Search

0505 1D: NY012383088

Comp Assess
S5SN:

JobZone
Young, Veronica

Once the SYEP service has ended, the Achievement Objectives tab information should be

Place a check in the box next to the SYEP work readiness objective and update the Goal

HELP

<< < TAgencyinto [t St Ee o ) Services | Service History [Enroliments [ Outzomes | Comments | Auit [ Training Adf > |>>]

Employment Objective | To obtain summer employment

Goal Justification _|
— Achievement Objectives —
@Achievernent Objective | Paticipats in Youth Readiness Training through SYEP 1 |
Type of Goal | Work Readiness ~| Goal Attainment | Attained Goal Attainment

@FPlanned Start Date
Actual Start Date
@Evaluation Date

@Planned End Date
Actual End Date

08./30/2014

uos Ul

ua Ul

08./30/2014

02/07/2014

oS Uy

Closure Reason Closure Reason | Objective Complated =l

Customer successfully completed work readiness training through SYEP and

i3 now ready for job placement.
Outcome / Status ' N e 1

-

Achievement Objective Aftainment

Aitained

MNew Objective | Delets Objsctive | Print |

Save | Customer Detal | Comp Assess | Comments | Check Labor Market Information

Save
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successfully completed the service.

PROVIDER

Customer Search

Customer Detail Comp

Young, Veronica SSN:

— Detail

On the Services tab, fill in the service end date in the Actual End Date field and select Yes or No
from the Completed Successfully drop-down field to indicate whether or not the customer

Click Save to save any changes and complete closing the service.

EMPLOYER

[<<] < [Agency info [ Achievement Objectives |k Scrvice History [Enroliments | outcomes | Comments [ Auit [ Training Adf > |>>]

Assess ~ Services |

0S50S ID: NY012383088

Senice ID
Service Ty'pe| Summer-Related Employment Opportunities (Youth d
Provider Name| Albary - Career Central Gne Stop |
Location Name | Albary - Career Central

F'rovlderID_

Offering ID_

Program Service Type | Intensive

Part Time Leam.l

Distance Leam.l

— Funding
Senice Name| Youth - Summer Employment Opport. |2]| | vLever| source [obligated| Actual | obiig# |
Senvice Desc.| Youth - Summer Employment Opportunities | [T [wB  [summervoutnE[s 100  [3000 | -

< £
<
_ Actual End Date _Add || Edit | Dele= |
Pettion #
RR Event#| =]
IncumbentWorkerWaiversl =l

-

Provider Mame

[ | Albany - Career Central One Stop Youth -

Service Mame

Summer Employment Opport. | 06/20/2014

Actual Start Datf Actual End Dat
08130/2014

Frogram Sve Type
Intensive

I

Payments | Tracking | Eonge ietus Cc-stl

Options | Prirt List | W Senvice | Delete Service | Authorization | IPA Service Summary
Save Save | Customer Detail I Comp Assess I Comments

Check Labor Market Information |
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EXITING THE SERVICE
All SYEP services must be ended no later than September 30, 2014. Once all of the SYEP
services have ended, the enrollment should be manually exited.
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Click Save to save any changes.

Select the Other services completed exit reason from the Exit Reason drop-down field.

On the Enrollments tab of the Services window, check to make sure that the appropriate SYEP
enrollment is selected.

The Exit Date field will automatically populate with the end date of the last SYEP service. The
Exit Date will not become visible until the customer record is refreshed.

EMPLOYER |
Comp Assess . Services |
SSN: 0OS05 ID: NY012383088

[<<[ < [Agency info [ Achievement Objectives | Services [ Service History Jlllu i Y Outcomes | Comments [ Audit [ Training Ad{ > |>>)

PROVIDER

Customer Detail

Customer Search

Young, Veronica

— Enroliment Info ~ Exit Info
FProgram Type| S Exit Datel
Enroliment Date Other services completed Exit Reason | Other services completed =l
Enrolling Service Name | Youln - aummer Employment Upport. "‘; 3rd Qtr Exclusion nstitutionalizsd
Enrolling Service T].fpel Summer-Related Employment Opportunities (Yol Exit Admin| HeatthMedical
. ) ; . Famity Care
Enrolling Adm|n| Raotman, Meil | Exit Office Lacks transportation
Enrolling Office | Albany Career Central | Moved from Area / Cannot Locate
eceased

Staff Assisted

Employment Status | Not Employed

Transaction Date fEee ey
QOther services not completed
Entered Advanced Training {Youth Cnly) {Inad]
Entered Miltary {Youth Only) {Inactive)
Entered Post Secondary Training (Inactive)
Entered Cuzlfied Apprenticeship [Youth) {nad]
Entered Unsubsidized Employment
Cther Reason for Bxit

Self Employed

Bxited after 50 days

Voluntany: Exit -

Transaction Admin
Transaction Office

Holds {0) |

Program Type Enr. Date Enrollment Cffice Exit Date Reservist called to Active Duty
Administrative Termination
[F | Summer Youth Empld 06/20/2014 |Albany Career Central Recalled by Former Employer —
Relocated to Mandated Residential Prog.
Retirement

Print List | Enmsliment R efEen Histony | Edit | Shiow: Elig. Wetenm. |

Save | Customer Detail | Comp Assess | Commerrtsl Check Labor Market Information |

This manual hard exit is ONLY to be used for the Summer Youth Employment
Program enrollment due to the specific program deadline. Manual/hard exiting is
NOT allowed for any of the other year-round WIA Youth Program enrollments.
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ENTERING INFORMATION ON THE ADDL (ADDITIONAL) OUTCOMES TAB

If the customer has successfully attained the National Work Readiness Credential and/or
another Industry Wide Recognized Credential, then the outcome(s) should be recorded on the
Addl Outcomes tab in the Services window.

It is not mandated by the Summer Youth Employment Program that the youth attain
any credentials. This information should be entered if applicable, but this outcome is
not required by the program.

On the Addl Outcomes tab, select the Summer Youth Employment Program enrollment in the
Outcome section. Click the Add button under Addl Outcomes section to create a new record
entry.

PROVIDER EMPLOYER HELP

Customer Search Customer Detail Comp Assess . Services | JobZone

Young, Veronica S5N: S ID: NY012383088
[<<] < Fomes | Comments | Audit| Training Ada info JLEE LT AddI Outcomes hﬁﬁﬁ&;

Outcome sdential/Certit\ke Info from Outcomes Tab

il daetiol | L

Program

[l | Summer Youth Employment |06/20/2014 Summer Youth Employment Program

~ Datestained[ |
Additional Outcome Information
NWRC - Work SKills Curriculum Data
LI ~ Pretest Assessment
Addl Outcomes Date I
| Record Id |+ Math [ |
||_ l:l Reading |
Situational
Judgment
Active Listening |
— OFFICIAL Work Readiness Practice Test
Date |
LI Math | -
Add ) Add| Deiee | P L | Help || Print Becord || Audi |

Save I Customer Detail | Comp Assess Cornmentsl Check Labor Market Information I
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This will activate the fields on the right hand side of the tab. Scroll down to the bottom of the
tab to view the National Work Readiness Credential and Industry Wide Recognized
Occupational Certificate fields.

For each applicable credential the customer has received, check the Attained check box and
enter the date the credential/certificate was received in the Date Attained field. When done,
click Save to save any changes.

PROVIDER EMPLOYER HELP

Customer Search Customer Detail . Sarvices
Young, Veronica SSN: 0SO0S ID: NY012383088

[<<[ < Fomes [ Comments | Audit [ Training Addl info JuCEIEREEY Jobs Info |WIF Goals | WIF Training | H-1B | TRA Benchmarks | > [>2]
Qutcome Situational |—;[ -]

Program Enr. Date |Exit Datq = Judgment
[ | Summer Youth Employment | 06/20/2014 | Adtive Listening [~ ~]
— OFFICIAL Work Readiness Practice Test
Date |—
I1ath Iﬁ
Reading I—;[
Situational I—L[

Ll Judgment

Addl Qutcomes Active Listening I 'I

| Record Id | >|
— National Work Readiness Credential

Aftained [

JobZone

Comp Assess

Date Attained [nz15,2014

Attainment Details

~ Industry Wide Recognized Occupatio rtificate
Aftained

Date Attained |—
ot List_| Help | Prrt Record | Audt |

Save | Customer Detail I Comp Assess I Comments | Check Labor Market Information I

l
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RESOURCES AND ASSISTANCE
WDS TA #14-4, “Revision of the LLSIL for 2014”, April 2, 2014

WDS TA #14-5, “Workforce Investment Act (WIA) Waivers”, May 20, 2014

Additional program information, OSOS guides and other resources can be found at:
http://labor.ny.gov/workforcenypartners/tools.shtm

For further assistance, please contact the OSOS Help Desk:
By phone: (518) 457-6586
By email: help.osos@labor.ny.gov
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